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Dear Patient, 

  

Thank you for considering us to be your primary healthcare provider.  In order to allow our staff and 

practitioners to focus their energy on your healthcare needs, please take a few minutes to read and 

fully complete the enclosed packet of information. (Please provide an accurate phone number for 

contact purposes.) 

 

Please be sure to bring your completed packet back to our office at least three days prior to your 

appointment.  If you need assistance completing the packet, please contact our office.  If for any 

reason you have not completed and returned this packet at that time, our office will contact you to 

have it brought in by the end of that business day.  Failure to do so will result in your appointment 

being canceled and rescheduled for a later date.     

 

As a courtesy, two days prior to your appointment, our office will send out a reminder call regarding 

your appointment date and time.   

 

We also have 7 convenient Plus Urgent Care Offices to serve your health care needs (listed below).  

Please visit https://caldwellwaittimes.com/ to check current wait times.  

 

 

Thank you! 

 

UNC Health Caldwell  

 

 

 
Anderson PLUS Urgent Care                                                      Robbins PLUS Urgent Care 

270 Pine Mountain Rd., Suite 4                            322 Mulberry St. SW  

Hudson, NC 28638                                                                         Lenoir, NC 28645  

Blowing Rock PLUS Urgent Care                                      Southfork PLUS Urgent Care 

8439 Valley Blvd.                 1731 Connelly Springs Road 

Blowing Rock, N.C. 28605               Lenoir, NC 28645 

PLUS Urgent Care Hickory                                                          The Falls Pediatrics PLUS Urgent Care 

36 14th Avenue NE                                                     4355 Hickory Blvd. #3  

Hickory, NC 28601                Granite Falls, NC 28630 

Rivercrest PLUS Urgent Care                                                       

160 River Bend Dr. Ste. A                      

Granite Falls, NC 28630                                                                         

 
All Plus Urgent Care locations are conveniently open:  MON-FRI 8AM-7:30PM & SAT-SUN 8AM-4PM 

 

https://caldwellwaittimes.com/
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Important Information for New Patients 

We are a Patient Centered Medical Home, meaning we focus on: 

• Enhancing Patient Experience 

• Improving Population Health 

• Reducing Costs 

• Improving Provider and Staff Work Life 

We want to partner with you and your family to understand and respect your unique needs, culture, values, and 

preferences. Along with your physician and other healthcare providers, you are the most important person in 

managing your health! 

 

MEDICAL RECORDS 

Your medical records may also be obtained through the office by signing a release of information form and in 

some instances- if the records are sent to another healthcare provider, a form is not required. We are happy to 

transfer your records to other healthcare providers per your request. 

 

MAKING AND CANCELING APPOINTMENTS 

Appointments may be scheduled through the office or via MyUNCChart. 

• Patients who present to the clinic 15 minutes after the appointment time for clinic visits and arrival time 

for procedures will be considered late.  

• Patients who do not attend their scheduled appointment will be considered no- show patients. 

• Patients who notify a member of the department scheduling staff more than 24 hours before their 

scheduled appointment to cancel the appointment via MyChart note, phone call, in person, voicemail, 

or vendor (e.g., TeleVox) appointment reminder responses are considered a patient cancellation. 

• Patients who notify a member of the scheduling staff less than 24 hours before their scheduled 

appointment to cancel the appointment via MyChart note, voice mail, in-person, or phone call are 

consider a same-day patient cancellation. 

• For the first and second occurrences of same-day cancellations and no-shows, patients will be given 

notified via phone call and/or letter. Patients who no-show, arrive late (and cannot be accommodated 

the same day), or cancel within 24 hours of the scheduled appointment three times within 12 months 

with an individual clinic or provider, may be dismissed from the provider’s or discipline’s clinic. All 

patient dismissals are made at the provider’s discretion. 

• It is the responsibility of the patient to:  

o Arrive for their scheduled appointment at the instructed arrival time to insure timely operation 

of the clinic and a positive experience for themselves and other patients. Late patients are not 

guaranteed to be seen for their scheduled appointment and may need to be rescheduled. 

o Notify the scheduling department as early as possible of a cancellation so they can be 

rescheduled, and the slot can be available to other patients. 

 

It is of utmost importance to UNC Health Caldwell that your appointments are kept so that we can work 

together to improve and maintain your health. Because we value your time and health, we enforce a No-Show 

Policy consistently with all patients. Patients who miss an appointment without prior notification to the office 

may pose a risk to not only their own health, but also may pose a risk to other members of the community.  
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NOTICE: 

NORTH CAROLINA CONTROLLED SUBSTANCE REGISTRY 

 

 
 

Because of the enormous problem of misuse of prescription drugs, North Carolina’s Department of 

Health and Human Services maintains a website that tracks prescriptions including controlled 

substances like narcotics and sedatives. Examples of those medications include Valium, Percocet, 

OxyContin, Vicodin, Xanax, Lortab, Etc. 

 

The Providers (Doctor’s, Physician Assistants, and Family Nurse Practitioners) utilize this website to 

screen and confirm all medications that have been prescribed to patients seeking care in this Clinic. 

This website assists the providers in providing safe, effective medication management for patients. 

 

Additionally, the providers do not provide pain management services for chronic conditions. If you 

are under another doctor’s care for pain management, then additional pain medications will not be 

prescribed. 

 

UNC Health Caldwell complies with all applicable laws governing healthcare. For questions or 

clarification, please call Risk Management at 828-757-5456. 
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